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MoTeCH Calling #9, December 2011 

             The Mobile Midwife Programme  
Maternal and neonatal health remains a serious concern to nations all over the world, especially in Sub-

Saharan Africa. In Ghana’s rural areas, maternal and infant mortality rates continue to be   unacceptably 

high.  In response, the MoTeCH initiative is seeking to determine whether increased access to health 

information can improve maternal and neonatal health outcomes. 

 

MoTeCH has an ultimate objective to improve maternal and neonatal health and contribute to the 

achievement of MDGs 4 and 5. With a pilot in Kassena Nankana West district, the project is testing if the 

use of mobile phones for collecting, managing, and distributing health information can lead to 

improvements in the provision of maternal and neonatal health services. MoTeCH will examine whether 

health messages and alerts sent to pregnant clients and mothers of neonates will result in an overall 

improvement in their health. To help achieve the said goals, a significant component of MoTeCH is the 

Mobile Midwife programme (MM). 

 

Mobile Midwife sends health education messages and personalized care alerts to clients in Kassena 

Nankana West district of the Upper East Region. The service provides weekly health information to 

pregnant women and new mothers through mobile phones targeted the gestational age of their 

pregnancy or the specific age of their infant.  To subscribe to mobile midwife messages, the client is first 

enrolled into the MoTeCH project. Health 

messages are available in two local 

languages (Kassem, Nankam) and English 

and can be received either in the form of 

voice or SMS messages. Clients select the 

format and language of the messages and 

also the day and time that they would like 

to receive them each week.  MoTeCH 

clients can receive these messages on their 

personal phone, a phone in their 

household, or another phone they have 

access to.  Also, they can call MoTeCH at 

anytime, cost-free, and from any phone to 

 

A mobile midwife client listening to MM 
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hear their messages as many times as they would like.  Information in Mobile Midwife messages ranges 

from changes in the body during pregnancy, proper nutrition for pregnant women, health services 

pregnant women should receive, how to prepare for delivery, alerts when the expected delivery date is 

approaching, exclusive breastfeeding, childhood immunizations, etc. For example, contrary to traditional 

beliefs in some communities, MM messages advise clients to eat meals containing meat, eggs, 

vegetables, and beans which are nourishing for the mother and baby. 

 

Monitoring by the MoTeCH team has revealed that the MM messages are considered relevant to the 

health information needs of pregnant women and neonates.  Some clients have reported that MM has 

taught them how important it is to report any health condition experienced during pregnancy to the 

nearest health worker.  One significant achievement of the MM messages is their efforts to educate 

clients and their households, especially elders, against some traditional practices that could be 

detrimental to the health of the mother and baby. A typical example is home delivery without a skilled 

attendant, common in most communities of the project area.  Nurses also appreciate messages to their 

clients as this increases client knowledge of healthy practices and necessary health services. MM 

renders one-on-one health education with clients, which nurses think is more effective than the health 

talks given to clients in groups.  

There are however some challenges in clients’ access to Mobile Midwife messages. While some clients 

access the messages from their phones or those of friends or relatives, others have no access to mobile 

phones or only have access through friends or relatives that are not always in the same area as the 

client. The problem of network reception is another source of concern to the clients receiving the MM 

messages. Madam Vida Abaseka, the District Director of Health Services, attested to this when she said, 

“The only problem we have now is the reception… the poor reception at certain places.”  The issue of 

charging mobile phone batteries is also a huge problem that has limited the frequency in which clients 

receive messages because subscribers in many implementing communities have no source of 

electricity/power to charge phone batteries.  Finally, some clients have limited familiarity with using 

mobile phones, and find the procedure for calling MoTeCH to listen to their messages too difficult.  

Some clients also express the desire to ask questions while receiving their weekly messages.   

The MoTeCH team is carefully examining these challenges in order to ensure that the Mobile Midwife 

service is best-suited to the resources and abilities of its target population, so that it may effectively 

work towards the reduction of maternal and neonatal mortality in the Upper East Region.  

---Esther Azasi, Maggie Schmitt, Allison Stone 
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