
1  MoTeCH Calling #4 

 

 

Volunteer Training in Session at Kologo 

Health Centre 

 

MoTeCH Calling #4, September 2011 

Setting the stage for MoTeCH: Mobilizing Community Volunteers 

Community Health Officers (CHOs) are equipped with the skills and knowledge necessary for tackling 

basic health challenges at the community level.  Required equipment and logistics are available to 

aid CHOs with their health care delivery needs. Community Health Volunteers play a key role in 

assisting CHOs with their duties, serving as tools for directly accessing and communicating with their 

local communities. Since volunteers are community members themselves, they have a strong 

understanding of the local culture, enabling them to function as a communicative bridge between 

the CHOs and their client populations. Zaccheous Apio, a Community Volunteer at the Kanania CHPS 

zone, explains, “if there is anything, a meeting or any program coming to this facility, they pass 

through me,” motivating Mr. Apio to spread “the message to the community members”.  

The Community-based Health Planning and Services (CHPS) Initiative is a program utilizing evidence-based 

strategies including volunteerism and community engagement to support deployed nurses in communities 

with basic health care provision.  Health education is a defining element of the CHPS initiative, highlighting a 

clear focus on health prevention. Health volunteers are 

selected by community members based on specific criteria, 

including their willingness to remain in their communities and 

their commitment to the CHPS mission towards community-

driven health care. Community-based volunteers, or the 

Yezura Zenna (as they are locally referred to in Kassena-

Nankana) work closely with the CHOs.  The health committee 

members, or Yezura Nakwas, which include various 

community members, are responsible for nominating 

individuals for the health volunteer positions.  

Community health volunteers help provide 

community stationed nurses with a conducive 

environment for effective health service delivery. 

Volunteers play a critical role for CHOs, facilitating 

community health education campaigns, promoting 

health services uptake, and informing CHOs to local community needs.  The volunteer mobilizes 

community involvement with health outreach campaigns including child welfare clinics, health 

education home visits, and health durbars. Faustina Aboka, a volunteer at the Kurugu CHPS zones, in 

describing her role, explains, “when I am here, all things I do help them.”  Ms. Aboka further 

described her involved with ANC, OPD, and outreach care – explaining how she is frequently “joining 

and helping them [the CHOs] in outreach” activities. 

Further, by identifying pregnant women in their first trimesters, the health volunteers are able to provide 

guidance on the need for early antenatal services and birth delivery planning.  Health volunteers report 
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home delivery births in their communities to the CHOs within 48 hours of the birth, which is the most critical 

time period for the mother and child’s health. These alerts mobilize the CHOs to visit these patients and 

provide essential postnatal care services. These volunteers also carry basic Integrated Management of 

Childhood Illness (IMCI) drugs to cater to client’s needs within the community. Further, Community 

Volunteers play crucial roles in the referral process by notifying CHOs on serious cases within their 

community that require additional assessment and treatment.  

The training of volunteers is a crucial element of both MoTeCH and the CHPS standardization process.  

Health volunteer trainings strive to further mobilize and empower volunteers in health service delivery.  

Volunteers supporting the twenty-seven Community Health Compounds (CHCs) in Kassena Nankana (KND) 

and Kassena Nankana West (KND-W) districts all participated in these rigorous trainings. The curriculum 

includes education and promotion techniques focused on the basic tenets of antenatal care, postnatal care, 

child health, malaria, family planning and personal hygiene. 

Overview of the Health Volunteer Trainings  

• With respect to antenatal care, volunteers were taught about the importance of guiding pregnant 

women to visit health facilities early on in their pregnancies. Through community education 

campaigns, volunteers’ were trained on their need to encourage pregnant clients to visit the health 

facility at least four times prior to delivery.  Volunteers were also taught about their responsibility for 

women on specific nutritional and health needs that are vital for a healthy pregnancy and baby. For 

example, this includes dietary advice, iron tablet promotion, the need for sufficient rest, and the 

importance of treated bed nets. Volunteers were empowered to advocate and assist pregnant 

women in the planning of a supervised delivery with a health worker.    

 

• Postnatal care (PNC) training sessions included instruction on the needs to educate clients on the 

urgency of seeing a health worker within the first 48 hours post-delivery, a practice that often 

contradicts local traditional beliefs in some communities.  During PNC visits, volunteers were taught 

to emphasize education on the importance of exclusive breastfeeding for the first six months of a 

baby’s life. Volunteers were also educated on their responsibility for assisting CHOs in tracing PNC 

defaulters through their role in reporting home deliveries.   

 

• The child health trainings sessions highlighted key themes and warning signals for the health 

concerns of children. Topics of focus, including nutrition, focus on the importance of complementary 

feeding not occurring with newborns until the completion of the initial six-months of exclusive 

breastfeeding. Common infant diseases, such as skin rashes, malaria, and diarrhea were also 

addressed, with volunteers trained on how to manage and refer these cases to the appropriate 

health services.   

 

• In terms of malaria, which is still the leading cause of death in Ghana, serious attention was given to 

prevention and detection of the disease. Volunteers were educated on the causes of malaria, 

detection signs and symptoms, and the steps for proper treatment.  The volunteers were then 

empowered to take active roles in health education within their communities, with a strong focus on 

keeping local environments clean to prevent the breeding and hiding of mosquitoes. The volunteers 

were trained to promote the use of Insecticide Treated bednets (ITNs) and educated about their role 

of giving out basic malaria drugs for within their communities. When severe cases are encountered 

however, volunteers were advised to refer them immediately to the CHOs.  

 

• Although family planning has been available for some time now, the fertility rate in Ghana remains 

high. Interactions with clients have revealed that the devices and methods for spacing births and 

limiting the number of children are not considered acceptable by many community members. In 

response, Community Volunteers were educated on the importance of family planning, including the 
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merits and drawbacks of various methods, and instructions on how to properly use and teach each of 

the methods. 

 

The MoTeCH sponsored volunteer trainings involved over 150 volunteers and health committee 

members, 23 Community Health Officers, 2 midwives, and a sub-district leader from KN and KN-W 

districts. Durbars were held following the trainings as a means of reintroducing the newly trained 

volunteers into their communities. MoTeCH would like to extend a special thanks to all individuals 

involved with the successful training efforts, especially to Mdm. Evelyn Adda, Regional CHPS 

Coordinator, Mdm. Margaret Bawah, District Director of Health Services in Kassena-Nankana 

District, and Mdm. Vida Abaseka, District Director of Health Services in Kassena-Nankana West 

District.  

 

Role of Community Health Volunteers in the Mobile Phone aspect of MoTeCH 

Community health volunteers also play a key role with the mobile phone component of MoTeCH. 

After the project was initiated, all community health volunteers were trained on the mobile phone 

activities, enabling them to assist CHOs in helping MoTeCH clients. Volunteers were trained on how 

to flash the call centre in order to register new and interested clients. In addition, they were trained 

on the methods required for accessing MoTeCH’s health messages, a skill which allowed them to 

directly educate and benefit clients in retrieving their weekly Mobile Midwife messages. 

Health Volunteers also play an educational role for MoTeCH, ensuring that community members, 

especially clients (pregnant women and new mothers) are well informed about MoTeCH and are 

encouraged to join the project.  In some case, Volunteers even offer to use their own phone 

numbers to complete the enrollment process for clients. Mr. Apio describes his involvement with 

MoTeCH, explaining, “…even some of the women have used my line to register MoTeCH; So at 

times, when I receive the messages I have to pass to and give them their messages”. Finally, 

Community health volunteers also contribute to MoTeCH through reporting deliveries in their 

communities by phoning the call centre’s toll free number. This allows for the patient’s record to be 

appropriately updated in the MoTeCH database, prompting postnatal care reminders for both the 

clients and nurses.   

 

- Esther Azasi, Maggie Schmitt, Allison Stone 
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